
Aims and objectives

For the past four years Street Support 
Network has been connecting 
homelessness organisations with individuals 
and businesses that want to help. Our 
mission is to make it easier for anyone 
experiencing homelessness to get the help 
and support they need. 

Our localised digital platform allows 
people to ‘Find help’ and ‘Give help’ in their 
area, while enabling them to know who 
is doing ‘what, where, and when’. Offline, 
we support local networks by sharing best 
practice, facilitating workshops, and having 
‘city conversations’ to build partnerships and 
engage wider audiences.

Achievements

1.3 million  
website views 
with no marketing budget!

892 
homeless  

organisations  
registered

603 needs
listed for homeless  

organisations

1,656
responses to needs 

712 
offers of help

1,696 
homeless services  

registered

Our locations, year on year

Partnerships

We help local networks to connect people, coordinate and communicate between the 
Partnerships and out to others through the website. These Partnerships are made up of 
frontline organisations, the public sector and those with personal insights into homelessness. 
We are linked with the following:

• Manchester Homelessness Partnership
• Greater Manchester Homelessness Action Network (GMHAN) 
• Southampton Homelessness Partnership
• Cambridge Homelessness Partnership and Bournemouth
• Luton Homelessness Partnership
• Bournemouth, Christchurch & Poole Homelessness Partnership

Our collaborative project

St John’s Homelessness Initiative, Manchester

This first of its kind partnership approach to ending homelessness includes Allied 
London, Laing O’Rourke, Lendlease and Maclaren, Manchester City Council, Manchester 
Homelessness Partnership, Big Change MCR, City Co and Street Support delivers financial 
support, awareness raising and work opportunities for those facing barriers to employment.

Case studies

Big Change Luton

Street Support Network supported Luton Homelessness Partnership in the setting up of 
Big Change Luton. Mathew Bushnell, CEO, Mary Seacole Housing Association, said “Street 
Support Network was instrumental in helping us to set up Big Change Luton. Within the 
first month, we raised £500 through contactless points, £500 through Just Giving and 
we received a £1,000 donation from the local authority. Luton had an alternative giving 
campaign two years ago which ran for eight months and raised just £50, so our expectations 
have been exceeded already!”

A Bed Every Night 

Manchester-based charity, Human Appeal, awarded a £10,000 grant to Street Support 
Network, which we gave to Boaz Trust Winter Night Shelter under A Bed Every Night (ABEN), 
aimed to improve wellbeing among destitute migrants who have no access to public funds 
and cannot work. 

With the help of a grant from Human Appeal, 455 homelessness organisations were mapped 
on our website in Greater Manchester; a process which started before the election of the 
Metro Mayor.

We then helped design and facilitate five workshops to establish the Greater Manchester 
Homeless Action Network, which united the ten boroughs across Greater Manchester to 
deliver A Bed Every Night. Between November 2018 and May 2019 over 2003 people have 
been assisted through the programme, with over 680 able to access more appropriate and 
secure accommodation.
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Testimonials
What our Networks say

£2M from central government for Southampton

“Your expertise, the communication, the website, the app, the simplicity of it all meant 
everyone had great confidence in the partnership. They were more willing to come every 
time we had a conference and more came than before. It’s created a sense of partnership, 
which has enabled us to bid successfully for £2,000,000 from central government. Huge 
impact! Our rough sleeper numbers have dramatically dropped this year. Figures come out 
this week, but we’ve probably halved our rough sleeping numbers in Southampton. It’s had a 
real impact on people’s lives.” Paul Woodman, City Life Church, Southampton

Collaboration and strategy in Bournemouth

“The whole shebang down here was catalysed by Street Support.  It pushed us to work more 
closely not only with other charities but with health and the council. We have now worked 
shoulder-to-shoulder with the Council to create a whole new partnership approach with 
over 40 organisations of all sorts. There’s been lots of big impact!” Alistair Doxat-Purser, 
Chief Executive, Faithworks Wessex 

Impact Report 2016 - 2019Street Support Network


